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DETAILED ACTION 

Claim Rejections - 35 USC §112 

1 . The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

2. Claim 25 is rejected under 35 U.S.C. 112, first paragraph, as failing to comply 
with the written description requirement. The claim(s) contains subject matter which 
was not described in the specification in such a way as to reasonably convey to one 
skilled in the relevant art that the inventor(s), at the time the application was filed, had 
possession of the claimed invention. The claimed limitation "users of said wireless 
devices are notified that said primary email system is unavailable" is not disclosed in the 
specification. 

3. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1 and 25 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

Regarding claims 1 and 25, the limitation "synchronizing said email messages 
received on said secondary email system while said primary email system was 
unavailable with the messages in said primary email system. How is the email message 
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received on the secondary email system being synchronize with the messages in the 
primary email system "WHILE" the primary email system was unavailable? 

4. Claims 18 and 19 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

Claims 18 and 19 recites the limitation "the intended recipient" in claims 18 and 
19. There is insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1-10 and 25-34 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Pickup et al. (US 2003/0050984 A1) in view of Easterbrook et al. (US 
6,886,030 B1) and further in view of Wallach et al. (US 6,292,905). 

Consider claims 1 and 25. Pickup et al. disclose a method and system for 
providing backup electronic messaging services to wireless devices during outages 
(Fig. 1), comprising: 
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sending email messages from a primary email system to a user's wireless device 
(paragraph 55 and 56, the email message is send from mail server 1 to wireless device 
through SMS server and cell network 10); 

when said primary email system is unavailable, redirecting said email messages 
from said primary email system to a secondary email system and from said secondary 
email system to said user's wireless device (paragraph 57, when the mail server 1 fails 
the email is redirected to back up mail server 6 for storage and processing); 

at such time as said primary email service becomes available, redirecting said 
email messages from said secondary email system to said primary email system and 
from said primary email system to said user's wireless device (paragraph 57, the email 
messages are redirected back to the mail server 1 when mail server 1 is becoming 
available). 

Pickup et al. do not disclose notifying said user that said email messages are 
available on said user's wireless device through said secondary email system at such 
time as said redirection of said email messages has been implemented; notifying said 
user that said email messages are available on said user's wireless device through said 
primary email system at such time as said redirection of said email messages has been 
implemented. 

Easterbrook et aL further disclose notifying said user that said email messages 
are available on said user's wireless device through said secondary email system at 
such time as said redirection of said email messages has been implemented (abstract, 
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e-mail service system notifies the user about an e-mail is available and send the e-mail 
to the user); 

notifying said user that said email messages are available on said user's wireless 
device through said primary email system at such time as said redirection of said email 
messages has been implemented (abstract, e-mail service system notifies the user 
about an e-mail is available and send the e-mail to the user. When Pickup and 
Easterbrook combined, the combination teach each of the primary mail system and 
backup mail system of Pickup would send out notification and email to user as taught in 
Easterbrook). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Easterbrook et al. into the teachings of 
Pickup et al. for the purposes of reducing cost on checking e-mail message (col. 1, lines 
27-38). 

Pickup et al. and Easterbrook et al. do not disclose synchronizing said email 
messages received on said secondary email system while said primary email system 
was unavailable with the messages in said primary email system. 

Wallach et al. further disclose synchronizing said email messages received on 
said secondary email system while said primary email system was unavailable with the 
messages in said primary email system (col. 8, lines 1-7 and col. 9, lines 13-20, after 
the primary system come back to work, the database in the primary system need to 
synchronize with the backup system). 
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Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Wallach et al. into the teachings of Pickup 
et al. and Easterbrook et al. for the purposes of reducing cost (col. 2, lines 42-46). 

Consider claims 2 and 26. Pickup et al. also disclose wherein said primary email 
system is located remotely from said secondary email system and is interconnected to 
said secondary email system through the Internet (Fig. 1 and paragraph 54 and 57). 

Consider claims 3 and 27. Pickup et al. also disclose wherein the determination 
of when said primary email system is unavailable is performed manually by assessing 
whether an error message has been received indicating an inability to deliver an email 
message to said primary email system (paragraph 57). 

Consider claims 4 and 28. Pickup et al. also disclose wherein said email 
messages to all addresses on said primary email system are automatically redirected to 
said secondary email system at any time any of said email addresses on said primary 
email system are unavailable (paragraph 57). 

Consider claims 5 and 29. Pickup et al. also disclose wherein said email 
messages to all email addresses on said primary email system are redirected to said 
secondary email system after some, but less than all, of said email messages are 
unavailable (paragraph 57). 

Consider claims 6 and 30. Pickup et al. also disclose wherein said step of 
notifying said user that said email messages are available on said secondary email 
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system further includes the automated delivery of a preexisting notification email 
message to an alternate email address for said users (paragraph 57). 

Consider claims 7 and 31. Pickup et al. also disclose wherein assessing the time 
at which said primary email system is available includes periodically pinging email 
addresses on said primary email system and evaluating whether a response is received 
from said email addresses (paragraph 57). 

Consider claims 8 and 32. Pickup et al. also disclose wherein said notification of 
said user that said email messages are again available on said primary email system 
consists of the automated delivery of a preexisting notification email message to an 
alternate email address for said user (paragraph 57). 

Consider claims 9 and 33. Pickup et al. also disclose wherein the ability to 
redirect said email messages from said primary email system to said secondary email 
system is password protected (paragraph 55). 

Consider claims 10 and 34. Pickup et al. also disclose wherein one or more of 
said wireless devices is selected from the group consisting of personal digital assistant 
devices, cell phones and pagers (paragraph 56). 

7. Claims 1-10 and 25-34 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Pickup et al. (US 2003/0050984 A1) in view of Easterbrook et al. (US 
6,886,030 B1) and further in view of Mosher, Jr. (US 5,884,328). 



Application/Control Number: 10/805,907 Page 8 

Art Unit: 2617 

Consider claims 1 and 25. Pickup et al. disclose a method and system for 
providing backup electronic messaging services to wireless devices during outages 
(Fig. 1), comprising: 

sending email messages from a primary email system to a user's wireless device 
(paragraph 55 and 56, the email message is send from mail server 1 to wireless device 
through SMS server and cell network 10); 

when said primary email system is unavailable, redirecting said email messages 
from said primary email system to a secondary email system and from said secondary 
email system to said user's wireless device (paragraph 57, when the mail server 1 fails 
the email is redirected to back up mail server 6 for storage and processing); 

at such time as said primary email service becomes available, redirecting said 
email messages from said secondary email system to said primary email system and 
from said primary email system to said user's wireless device (paragraph 57, the email 
messages are redirected back to the mail server 1 when mail server 1 is becoming 
available). 

Pickup et al. do not disclose notifying said user that said email messages are 
available on said user's wireless device through said secondary email system at such 
time as said redirection of said email messages has been implemented; notifying said 
user that said email messages are available on said user's wireless device through said 
primary email system at such time as said redirection of said email messages has been 
implemented. 
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Easterbrook et al. further disclose notifying said user that said email messages 
are available on said user's wireless device through said secondary email system at 
such time as said redirection of said email messages has been implemented (abstract, 
e-mail service system notifies the user about an e-mail is available and send the e-mail 
to the user); 

notifying said user that said email messages are available on said user's wireless 
device through said primary email system at such time as said redirection of said email 
messages has been implemented (abstract, e-mail service system notifies the user 
about an e-mail is available and send the e-mail to the user. When Pickup and 
Easterbrook combined, the combination teach each of the primary mail system and 
backup mail system of Pickup would send out notification and email to user as taught in 
Easterbrook). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Easterbrook et al. into the teachings of . 
Pickup et al. for the purposes of reducing cost on checking e-mail message (col. 1, lines 
27-38). 

Pickup et al. and Easterbrook et al. do not disclose synchronizing said email 
messages received on said secondary email system while said primary email system 
was unavailable with the messages in said primary email system. 

Mosher, Jr. further disclose synchronizing said email messages received on said 
secondary email system while said primary email system was unavailable with the 
messages in said primary email system (col. 1, lines 56-col. 2, lines 5, primary system 
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need to synchronizing with the backup system after the primary system resume to 
operation after a failure so the primary system has new data processed when the 
primary system was in outage). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Mosher, Jr into the teachings of Pickup et 
aL and Easterbrook et al. for the purposes of improved efficiency and speed and 
efficient synchronization (col. 2, lines 51-60). 

Consider claims 2-10 and 26-34 please see the rejection in section 7 for detailed 
rejection. 

8. Claim 1 1 is rejected under 35 U.S.C. 103(a) as being unpatentable over Pickup 
et al. (US 2003/0050984 A1) in view of Wallach et al. (US 6,292,905). 

Consider claim 1 1 . Pickup et al. disclose a method for intercepting and 
redirecting email messages to wireless devices (Fig. 1), comprising: 

Intercepting email messages responsive an outage of a primary email system 
prior to said email messages passing through a company's firewall, wherein said step of 
intercepting is performed during said outage of the primary email system (Fig. 1 and 
paragraph 57, when the mail server fails, the email is directed to backup mail server 6 
from internet 3 without (prior) going through the firewall 17 that is connected to the mail 
server 1); 

Redirecting said email messages to a pre-specified alternate location (paragraph 
57); and 
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Delivering said email messages form said pre-specified alternate location to said 
wireless devices (paragraph 57). 

Pickup et al. do not disclose responsive to detection of an outage of a primary 
email system. 

Wallach et al. further disclose the backup system takes over the primary system 
when detection of an outage of a primary system occurs (col. 2, lines 20-22). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Wallach et al. into the teachings of Pickup 
et al. for the purposes of reducing cost (col. 2, lines 42-46). 

9. Claims 12, 13, and 36 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Pickup et al. (US 2003/0050984 A1) in view of Wallach et al. (US 
6,292,905) and further in view of Weatherby et al. (US 2004/0054741 A1). 

Consider claims 12 and 36. Pickup et al. disclose a method and system for 
intercepting and redirecting email messages to wireless devices (Fig. 1), comprising: 

Intercepting email messages responsive to an outage of a primary email system 
before said email messages enter said primary email system, wherein said step of 
intercepting is performed during said outage of the primary email system (paragraph 57 
and Fig. 1, email is intercepted before mail server 1); 

Redirecting said email messages to a pre-specified alternate location (paragraph 
25); and 
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Delivering said email messages form said pre-specified alternate location to said 
wireless device (paragraph 57). 

Pickup et al do not disclose responsive to detection of an outage of a primary 
email system. 

Wallach et al. further disclose the backup system takes over the primary system 
when detection of an outage of a primary system occurs (col. 2, lines 20-22). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Wallach et al. into the teachings of Pickup 
et al. for the purposes of reducing cost (col. 2, lines 42-46). 

Pickup et al. and Wallach et al. do not disclose the interception happens after 
said email messages pass through a company's firewall. 

Weatherby et al. further disclose the interception happens after said email 
messages pass through a company's firewall (Fig. 3 and paragraph 59, the email 
message are intercepted after firewall 325). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Weatherby et al. into the teachings of 
Pickup et al. and Wallach et al. for the purposes of filtering and monitoring emails 
(paragraph 18 and 19). 

Consider claim 13. Pickup et al. and Wallach et al. and Weatherby et al. together 
disclose wherein said step of intercepting email messages after said email messages 
pass through a company's firewall operates integrally with the company's anti-virus or 
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anti-spam application (Pickup et al., paragraph 2 and 62 and Wallach et al., col. 2, lines 
20-22 and Weatherby et al., Fig. 3 and paragraph 59 and 61). 

10. Claims 14 and 38 are rejected under 35 U.S. C. 103(a) as being unpatentable 
over Pickup et al. (US 2003/0050984 A1) in view of Wallach et al. (US 6,292,905) and 
further in view of Weatherby et al. (US 2004/0054741 A1). 

Consider claims 14 and 38. Pickup et al. disclose intercepting email messages 
responsive to an outage of a primary email system wherein said step of intercepting is 
performed during said outage of the primary email system (paragraph 57 and Fig. 1); 

Redirecting said email messages to a pre-specified alternate location (paragraph 
25); and 

Delivering said email messages form said pre-specified alternate location to said 
wireless devices (paragraph 57). 

Pickup et al do not disclose responsive to detection of an outage of a primary 
email system. 

Wallach et al. further disclose the backup system takes over the primary system 
when detection of an outage of a primary system occurs (col. 2, lines 20-22). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Wallach et al. into the teachings of Pickup 
et al. for the purposes of reducing cost (col. 2, lines 42-46). 



Application/Control Number: 10/805,907 Page 14 

Art Unit: 2617 

Pickup et al. and Wallach et al. do not disclose after said email messages enter 
said primary email system, but before said email messages leave an Internet mail 
connector. 

Weatherby et al. further disclose after said email messages enter said primary 
email system, but before said email messages leave an Internet mail connector (Fig. 3 
and paragraph 59, the email redirected or coped to a backup server 370 is the same 
email that is already in the main server 365). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Weatherby et al. into the teachings of 
Pickup et al. and Wallach et al. for the purposes of filtering and monitoring emails 
(paragraph 18 and 19). 

11. Claims 15 and 39 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Pickup et al. (US 2003/0050984 A1) in view of Wallach et al. (US 6,292,905). 

Consider claims 15 and 39. Pickup et al. disclose intercepting, responsive to an 
outage of a primary email system, email messages directed to non-functioning 
addresses within the primary email system on a real-time basis, wherein said step of 
intercepting is performed during said outage of the primary email system (paragraph 57 
while the primary email system is not operational/working all the addresses within the 
primary email system are non-functioning addresses, therefore all email will be directed 
to the backup email system 5); 
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Redirecting said email messages to a pre-specified alternate location (paragraph 
25); and 

Delivering said email messages form said pre-specified alternate location to said 
wireless devices (paragraph 57). 

Pickup et al do not disclose responsive to detection of an outage of a primary 
email system. 

Wallach et al. further disclose the backup system takes over the primary system 
when detection of an outage of a primary system occurs (col. 2, lines 20-22). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Wallach et al. into the teachings of Pickup 
et al. for the purposes of reducing cost (col. 2, lines 42-46). 

12. Claim 16 is rejected under 35 U.S.C. 103(a) as being unpatentable over Pickup 
et al. (US 2003/0050984 A1) in view of Wallach et al. (US 6,292,905). 

Consider claim 16. Pickup et al. disclose intercepting, responsive to an outage of 
a primary email system, email messages intended for the primary email system within 
an email application through the use of an event sink designed to inspect email 
message traffic (paragraph 15, 57, 60, and 62 the primary mail system has software to 
inspect email message traffic); 

Redirecting said email messages to a pre-specified alternate location (paragraph 
25); and 
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Delivering said email messages form said pre-specified alternate location to said 
wireless devices (paragraph 57). 

Pickup et al do not disclose responsive to detection of an outage of a primary 
email system. 

Wallach et al. further disclose the backup system takes over the primary system 
when detection of an outage of a primary system occurs (col. 2, lines 20-22). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Wallach et al. into the teachings of Pickup 
et al. for the purposes of reducing cost (col. 2, lines 42-46). 

13. Claim 17 is rejected under 35 U.S.C. 103(a) as being unpatentable over Pickup 
et al. (US 2003/0050984 A1) in view of Wallach et al. (US 6,292,905) further in view of 
Katsikas (US 2003/0191969 A1). 

Consider claim 17. Pickup et al. disclose redirecting, responsive to detection of 
an outage of a primary email system, email messages intended to be delivered to said 
primary email system to a backup mail server and wherein said redirected email 
message have a low priority designation (paragraph 57, all the email messages are 
redirected to the backup mail server 6 regardless of priority, which includes lower 
priority designation). 

Pickup et al do not disclose responsive to detection of an outage of a primary 
email system. 
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Wallach et al. further disclose the backup system takes over the primary system 
when detection of an outage of a primary system occurs (col. 2, lines 20-22). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Wallach et al. into the teachings of Pickup 
et al. for the purposes of reducing cost (col. 2, lines 42-46). 

Pickup et al. and Wallach et al. do not disclose a mail server can be a SMTP 

host. 

Katsikas further disclose a mail server can be a SMTP host (paragraph 41). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Katsikas into the teachings of Pickup et 
al. and Wallach et al. for the purposes of an undefeatable spam control system 
(paragraph 5). 

14. Claim 18 is rejected under 35 U.S.C. 103(a) as being unpatentable over Pickup 
et al. (US 2003/0050984 A1) in view of Wallach et al. (US 6,292,905) further in view of 
Easterbrook et al. (US 6,886,030 B1). 

Consider claim 18. Pickup et al. disclose changing a domain name system 
designation of a primary email system responsive to an outage of the primary email 
system (paragraph 57, the domain name need to be changed in order to redirect an 
email message to a different server); 

Directing inbound email messages to an alternate facility (paragraph 57); and 
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Delivering said email messages from said alternate facility to said wireless 
devices (paragraph 57). 

Delivering said email messages form said alternate facility to said wireless 
devices; and 

Pickup et al do not disclose responsive to detection of an outage of a primary 
email system. 

Wallach et al. further disclose the backup system takes over the primary system 
when detection of an outage of a primary system occurs (col. 2, lines 20-22). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Wallach et al. into the teachings of Pickup 
et al. for the purposes of reducing cost (col. 2, lines 42-46). 

Pickup et al. and Wallach et al. do not disclose notifying the intended recipient of 
said email messages that said messages are available on said recipient's wireless 
device through said alternate facility at such time as said redirection of said email 
messages has been implemented. 

Easterbrook et al. further disclose notifying the intended recipient of said email 
messages that said messages are available on said recipients wireless device through 
said alternate facility at such time as said redirection of said email messages has been 
implemented (abstract, e-mail service system notifies the user about an e-mail is 
available and send the e-mail to the user. When Pickup and Easterbrook combined, the 
combination teach each of the primary mail system and backup mail system of Pickup 
would send out notification and email to user as taught in Easterbrook). 
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Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Easterbrook et aL into the teachings of 
Pickup et aL and Wallach et al. for the purposes of reducing cost on checking e-mail 
message (col. 1, lines 27-38). 

15. Claims 19 and 21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Pickup et al. (US 2003/0050984 A1) in view of Wallach et al. (US 6,292,905) 
further in view of Easterbrook et al. (US 6,886,030 B1). 

Consider claim 19. Pickup et al. disclose maintaining a mapping of alternate 
email addresses of the wireless devices (paragraph 57); 

Delivering, via said alternate email address, the email messages to said wireless 
device responsive to an outage of a primary email system (paragraph 57); 

Wherein said step of delivering is performed during said outage of a primary path 
for delivering said email messages (paragraph 57). 

Pickup et al do not disclose responsive to detection of an outage of a primary 
email system. 

Wallach et al. further disclose the backup system takes over the primary system 
when detection of an outage of a primary system occurs (col. 2, lines 20-22). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Wallach et al. into the teachings of Pickup 
et al. for the purposes of reducing cost (col. 2, lines 42-46). 
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Pickup et al. and Wallach et al. do not disclose notifying the intended recipient of 
said email messages that said messages are available on said recipients wireless 
device through said alternate facility at such time as said redirection of said email 
messages has been implemented. 

Easterbrook et al. further disclose notifying the intended recipient of said email 
messages that said messages are available on said recipient's wireless device through 
said alternate facility at such time as said redirection of said email messages has been 
implemented (abstract, e-mail service system notifies the user about an e-mail is 
available and send the e-mail to the user. When Pickup and Easterbrook combined, the 
combination teach each of the primary mail system and backup mail system of Pickup 
would send out notification and email to user as taught in Easterbrook). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Easterbrook et al. into the teachings of 
Pickup et al. and Wallach et al. for the.purposes of reducing cost on checking e-mail 
message (col. 1, lines 27-38). 

Consider claim 21. Pickup et al. also disclose pulling messages from a mailbox 
within a secondary email system to the wireless device (paragraph 57). 

16. Claims 22 and 23 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Pickup et al. (US 2003/0050984 A1) in view of Wallach et al. (US 6,292,905) and 
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Easterbrook et al. (US 6,886,030 B1) as applied to claim 21 and further in view of 
Katsikas (US 2003/0191969 A1). 

Consider claims 22 and 23. Pickup et al. and Wallach et al. and Easterbrook et 
al. do not disclose wherein said mailbox is a pop3 mailbox or an imap4 mailbox. 

Katsikas further disclose wherein said mailbox is a pop3 mailbox or an imap4 
mailbox (paragraph 41). 

Therefore, it would have been obvious to one of ordinary skill at the time the 
invention was made to utilize the teachings of Katsikas into the teachings of Pickup et 
al. and Wallach et al. and Easterbrook et al. for the purposes of an undefeatable spam 
control system (paragraph 5). 

17. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Justin Y. Lee whose telephone number is (571) 272- 
5258. The examiner can normally be reached on M - F 8:30 to 6:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Due Nguyen can be reached on 571-272-7503. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Justin Lee 
AU 2617 
7/17/07 
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